THE CORPORATION OF THE TOWN OF THE BLUE MOUNTAINS
By-law No. 2011 - /b

BEING A BY-LAW TO IMPOSE WATER CHARGES AND SEWER CHARGES

WHEREAS the Water By-law provides for the operation of the water system, the
requirements for the supply of water to properties, the installation of water meters on
properties, the imposition of rates and charges for the supply of water to properties and
other water related matters;

WHEREAS sections 9, 11 and Part Xl of the Municipal Act, 2001, as amended, (the
Act) and the Regulations thereto enable a municipality to impose by By-law fees or
charges on persons for the supply of water and the use of a sewage system;

AND WHEREAS Ontario Regulation 581/06 provides that fees or charges imposed for
the supply of water and the use of a sewage system under the Act and added to the tax
roll under subsection 398(2) of the Act have priority lien status as described in section 1
of the Act;

AND WHEREAS the Council deems it necessary, to impose upon the owners water
charges for the supply of water to pay the costs of providing the water system and
supplying water to the owners;

AND WHEREAS the Council deems it necessary, to impose upon the owners sewer
charges for the use of the sewage system to pay the costs providing the sewage
system for the use of the owners;

AND WHEREAS the Town has held a public meeting before passing this By-law and
has provided notice of the public meeting and its intention to pass this By-law and made
available to members of the public information with respect to the water charges and
the sewer charges.

NOW THEREFORE the Council of The Corporation of the Town of The Blue Mountains
hereby enacts as follows:

Definitions
1. In this By-law, including the recitals thereto:
“Act” means the Municipal Act, 2001, S.0. 2001, c.25, as amended:;

‘charges” means the water charges or the sewer charges or both and includes late
payment charges:

“Council” means the Council of The Corporation of the Town of The Blue Mountains;
“land” includes buildings and structures:

“‘owner” or “property owner’ means the a person who is the registered owner of an
estate in fee simple of a property:

“person” includes a corporation and the heirs, executors, administrators, successors,
assigns or other legal representatives of a person to whom the context can apply
according to law;

“potable water” means water that is fit for human consumption;

“property” means a separately assessed parcel of land connected to or fronting on the
water system or the sewage system or both and includes a condominium unit in a

Page 1 of 9



condominium corporation and the common elements in a condominium corporation:

‘sewage system” means the Town’'s municipal sewage system which includes works for
the collection, transmission, treatment and disposal of sewage

“sewer charges” means the sewer use rates and the sewer related charges imposed
on the owners by this By-law for the use of the sewage system at the rates and in the
amounts set out in Schedule “B”;

“sewer related services” means the sewer related services described in Schedule “‘B”;
“Town” means The Corporation of the Town of The Blue Mountains:

“Treasurer” means the person holding the title of Director of Financial and Information
Services (Treasurer) for the Town or designate;

“water” shall mean potable water supplied by the Town:

“Water By-law” means the Town’s By-law for the regulation of the water supply in the
Town in force at any given time;

“‘water charges” means the water supply rates and the water related charges imposed
on the owners by this By-law for the supply of water at the rates and in the amounts set
out in Schedule “A”;

‘water meter” means the water meter supplied and owned by the Town or a water
meter owned by an owner and approved by the Town used to measure the qguantity of
water supplied to the owner:;

“water related services” means the water related services described in Schedule “A”;

‘water system” means the Town’s municipal drinking-water system as defined in the
Safe Drinking Water Act, 2002, S.0. 2002, c.32, as amended and includes works for
the collection, production, treatment, storage, supply and distribution of water;

Unless the context otherwise requires in this By-law, words importing the singular
include the plural and vice versa.

Water and Sewer Charges

2. The water charges set out in Schedule “A”, which are all charges for the supply
of water, and the sewer charges set out in Schedule “B”, which are all charges
the use of the sewage system, are approved and imposed on the owners
commencing January 1, 2011, save and except the charges for bulk water sales,
holding tank water and septage waste, which will be imposed commencing May
1, 2011.

Water Supply Rates and Sewer Use Rates

3. The rates for the water supplied to all properties and the rates charged for the
use of the sewage system shall be charged to the owners on a per cubic meter
basis measured by the water meter on the property, a flat rate basis or a
minimum rate basis as the case may be at the rates shown on Schedules “A”
and “B” respectively.

Water Related Charges and Sewer Related Charges
4. The water related charges for the water related services and the sewer related
charges for the sewer related services applicable to a property shall be charged

to the property owner in the amounts shown on Schedules “A" and “B’
respectively.
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Charges Due and Payable
5. The charges imposed by this By-law are due and payable:

(@) upon the due date specified in any invoice issued by the Town to any
owner in connection with a charge imposed by this By-law; or

(b)  atthe time of the transaction for which a charge is imposed by this By-law.
Late Payment Charges and Interest Charges on Payments in Default

6. A late payment charge of 1.25 percent of the amount due and unpaid shall be
imposed on all charges which are in default on the day following the due date.
An interest charge of 1.25 percent of the amount of the charge due and unpaid
will be imposed each month thereafter for the non-payment of charges, but will
not start to accrue before the first day of defauit.

Non-payment of Charges

7. The charges imposed by this By-law constitute a debt of the owner to the Town,
may be added by the Treasurer to the tax roll for the owner's property and
collected in the same manner as municipal taxes in accordance with subsection
398(2) of the Act. The charges added to the tax rolls under subsection 398(2) of
the Act have priority lien status as described in section 1 of the Act.

8. The Treasurer is hereby authorized to add the charges which are in default to the
tax rolls for properties to which the water was supplied or which used the sewage
system.

9. On all charges which are in default and added to the tax roll by the Treasurer in

accordance with section 8, a penalty of 1.25% per month will be added on the
first day of each and every month the default continues until December 31 in the
current year. On all charges in default on January 1 of the following year,
interest will be added at the rate of 1.25% per month for each month or fraction
thereof of default.

10.  The Town may in accordance with Section 81 of the Act shut off the supply of
water to a property if the water charges or the sewer charges or both payable by
the property owner are overdue and in default.

Application to the Ontario Municipal Board

11.  No application shall be made to the Ontario Municipal Board under clause 71(c)
of the Ontario Municipal Board Act on the grounds that the water charges
imposed under this By-law are unfair or unjust.

Capital Water Charges

12.  The water charges and the sewer charges imposed by this By-law are in addition
to any capital water charges or capital sewer charges which have been imposed
by the Town or may imposed by the Town in the future to pay the capital costs of
the water system or the sewage system or any parts thereof.

Administration

13.  This By-law shall be administered and enforced by the Town.

Schedules

14.  Schedules “A”, “B” and “C" are hereby declared to form part of this By-law.

Page 3 of 9



By-law in Force
15.  This By-law shall come into force and take effect on the 1% day of January, 2011.

16. By-law 2010-04 is hereby rescinded and repealed.
ENACTED AND PASSED this 14th day of March, 2011

The Corporatlon of the Town of The Blue Mountains

==

Elien Anderson, Mayor Corrina GI s, Clerk
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THE CORPORATION OF THE TOWN OF THE BLUE MOUNTAINS

By-law No. 2011 - | b

Schedule “A”
(Page 1 of 2)
WATER SUPPLY RATES
Rate

Fixed Charge Per Month

Meter Size

5/8" (See Note # 1) $ 2123 permonth
3/4" $ 2251 permonth
1" $ 26.32 per month
11/2" $ 3141 permonth
2" $ 4541 permonth
3 $ 14847 per month
4" $ 186.64 per month
6" $ 275.70 per month

Tiered Incremental Rates Per m® Per Two Month

Period

>10-30 m® $ 170 per m® per two month
period

>30 — 60 m® $ 1.86 perm® pertwo month
period

>60 — 90 m° $ 202 perm®pertwo month
period

over 90 m® $ 218 per m’ per two month
period

Bulk water sales $ 255 perm®

Unconnected Water Rate same as "Fixed Charge Per Month"

(temporary disconnection, unconnected service)

Flat Rate Charge $ 29.73 per month, 5/8" meter

(no meter installed - newly constructed building) equivalent unit

Minimum Water charge same as "Fixed Charge Per Month"

(water service shut off for non-payment, temporary
removal of water meter)

Note # 1:

Multiple condominium or residential-type units serviced by one meter are deemed to be serviced by one
5/8” meter per condominium unit for the purposes of this By-law
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Schedule “A”

(Page 2 of 2)
WATER RELATED CHARGES
Rate
Service connection application/inspection $ 50.00 per connection
Service installation re-inspection $ 50.00 per each inspection
subsequent
to the first inspection
Service disconnection charge $ 50.00 per connection
Service reconnection charge $ 50.00 per connection
Late payment charge on unpaid billing 1.25% applied to due and unpaid
charges on current billing
Interest charge on unpaid billing 1.25% applied each month thereafter to
due and unpaid charges
Collection charge - deliver notice of disconnection $ 25.00 per connection/billing
Administrative charge - change of ownership or occupant $ 30.00 per instance
(includes reading meter to final charge)
Temporary removal and reinstallation of meter $ 50.00 per removal and reinstallation
Testing meter for accuracy $ 100.00 per 5/8" water meter test
Service disconnection inspection $ 50.00 per inspection
Hydrant maintenance fee $ 96.00 per hydrant per year plus HST
5/8" meter and appurtenances $ 220.00 per meter
5/8" meter (radio activated) $ 450.00 per meter
Landscape watering permit (new landscaping only) $ 50.00 per permit
Landscape watering deposit (new landscaping only) $ 50.00 per permit
Use of water during restricted/prohibited time
First instance $ - written warning
Second instance $ 150.00 per instance
Third and each subsequent instance $ 300.00 per each subsequent instance
Utility certificate - account status $ 30.00 per account
Other utility related services time + materials basis
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THE CORPORATION OF THE TOWN OF THE BLUE MOUNTAINS

By-law No. 2011 - /6

Schedule “B”
(page 1 of 2)

SEWER USE RATES

Rate

Fixed Charge Per Month

Water Meter Size

5/8" $ 18.83 per month

3/4" $ 1996 per month

1" $ 23.36 per month

11/2" $ 27.90 per month

2" $ 40.36 per month

3" $ 13215 per month

4" $ 166.14 per month

6" $ 24546 per month

Tiered Incremental Rates Per m® Water Per Two

Month Period

>10-30 m® $ 1.50 per m® water per two
month period

>30 - 60 m® $ 1.65 per m® water per two
month period

>60 — 90 m® $ 1.80 per m® water per two
month period

over 90 m® $ 1.95 per m’ water per two
month period

Unconnected Sewer Rate same as "Fixed Charge Per Month"

(temporary disconnection, unconnected service)

Flat Rate Charge $ 26.33 per month, 5/8" meter

(no meter installed - newly constructed building) equivalent unit

Minimum Sewer charge same as "Fixed Charge Per Month"

(water service shut off for non-payment, temporary

removal of water meter)

Holding Tank Waste Water $ 400 perm’

(originating in Town of The Blue Mountains)

Septage Waste “B” (10,000-15,000 mg/L) $ 23.00 perm®

(originating in Town of The Blue Mountains)

Septage Waste “A” (3,000-10,000 mg/L) $ 1400 perm’

(originating in Town of The Blue Mountains)

Holding Tank Waste Water $ 430 perm’

(originating outside Town of The Blue Mountains)

Septage Waste “B” (10,000-15,000 mg/L)

(originating outside Town of The Blue Mountains) $ 2540 perm?

Septage Waste “A” (3,000-10,000 mg/L) $ 1505 perm’

(originating outside Town of The Blue Mountains)

Leachate (1,000-3,000 mg/L) $ 650 perm?

Note # 1:

Multiple condominium or residential-type units serviced by one meter are deemed to be serviced by one
5/8" meter per condominium unit for the purposes of this By-law
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Schedule “B”
(Page 2 of 2)

SEWER RELATED CHARGES

Rate
Service connection application $ 50.00 per connection
Service installation re-inspection $ 50.00 per each inspection subsequent
to the first inspection
Late payment charge on unpaid billing 1.25% applied to due and unpaid charges
on current billing
Interest charge on unpaid billing 1.25% applied each month thereafter to

due and unpaid charges
Collection charge (included in water collection charge) per connection/billing

Administrative charge (included in water admin per service
charge)
Service disconnection inspection $ 50.00 per inspection
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THE CORPORATION OF THE TOWN OF THE BLUE MOUNTAINS
By-law No. 2011 - |b
Schedule “C”

Water Consumption Appeal Process

It is the responsibility of the property owner or the tenant of the property to maintain the
property in good repair. Any faulty plumbing should be repaired in a timely manner.
From time to time, however, there may be plumbing problems that are not easily
detected, which may result in higher than usual water consumption.

The intent of the appeal process is to assist those residential water users previously on
flat rate billing, that are either unaware of the fact that they had leaking plumbing, or are
unaware of the impact the leaking plumbing will have on their utility bill now based in
part on consumption flow. The adjustment will assist the property owner to understand
the relationship between the volume of water used and the resulting cost. This appeal
process is established to authorize a one-time only reduction to metered water
consumption due to a faulty plumbing problem (for example a leaky water faucet or a
leaking toilet).

A request for an adjustment to water consumption must be made in writing to the Town;
the requester will explain the nature of the problem, the length of time that the problem
was in effect, and will confirm that the problem has since been corrected; paid invoices
indicating that repairs were made to correct the problem may be required upon the
Town'’s request.

An adjustment may be applied to situations that occur subsequent to the “start” meter
reading date for residential billing purposes (ranging from late December, 2006 to early
January, 2007)

Water charges and sewer charges are each comprised of a fixed charge and a charge
based on metered water consumption. Consideration will be given to reducing the
charges based on water consumption only. Any reduction will apply to the water
consumption charge and, where applicable, to the sewer charge based on water
consumption; the fixed charges will not be adjusted.

The billing adjustment will be the difference between the utility customer’s estimated
normal water consumption for the period under review and their actual water
consumption for that period in cubic metres, multiplied by the total of the water
consumption charge plus the sewer charge based on water consumption (where
applicable) in effect for that period. The estimated normal water consumption for the
period under review will be determined by the Town in consultation with the utility
customer, but the Town's determination will be final. Adjustments will not be made
where the difference is less than $5. Any adjustment will be posted to the utility
customer’s account.

An adjustment may be made to metered water consumption or sewer charges with the
approval of the Manager of Revenue.
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