
 

 

655 Bay Street 10th Floor Toronto, ON M7A 2T4 

T 416.327.4965    F 416.212.5266    www.oiprd.on.ca 

March 21, 2011 
 
Mr. Steven Keast 
Town of Blue Mountains OPP 
26 Bridge Street,   
Thornbury, Ontario 
N0H 2P0 
 
Dear Mr. Keast: 
 
It was a pleasure speaking with you! Thank you for the opportunity to provide you with more 
information about the Office of the Independent Police Review Director (OIPRD).   
 
The OIPRD began operations on October 19, 2009, and is an arms-length agency of the 
Ministry of the Attorney General.  We provide independent civilian oversight over complaints 
about police services and officers in Ontario. 
 
The independence of the OIPRD, as it carries out its role, is of great importance in ensuring 
the integrity of the public complaints system.  Our goal is to make certain that all 
stakeholders can rely on the public complaints system to be fair, transparent, efficient and 
effective.   
 
The OIPRD has a mandate to educate stakeholders about the public complaints system.  One 
of the ways in which we fulfill this is by facilitating information sessions about the OIPRD.  We 
hope that awareness about the public complaints system will help to increase confidence in 
the system and enhance police/community relations. 
 
I would be pleased to make a presentation to the Board and look forward to speaking with you 
more about such an opportunity! Please note that there is no charge for these presentations 
and we cover our own travel costs. Again, I may be reached at Natalia.welniak@ontario.ca or 
at 416-314-4462. In the meantime, please check out our website: www.oiprd.on.ca for more 
information.   
 
Kindest Regards, 

 
Natalia Welniak 
Regional Outreach and Education Advisor 
Office of the Independent Police Review Director 
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