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NOTTAWASAGA VALLEY CONSERVATION AUTHORITY
HIGHLIGHTS FROM BOARD MEETING ON APRIL 9™, 2010

THIRD PARTY REVIEW OF NVCA PLANNING AND CUSTOMER SERVICE TO BE UNDERTAKEN
At the end of a workshop where NVCA programs were reviewed for mandate relevance and
effectiveness of delivery, board members concluded that a third party review of the NVCA planning
process and customer service is to be completed. The review should be conducted by an external
company that understands a conservation authority’s role in planning services. An RFP will be issued
outlining the parameters of the review at a cost not to exceed $15,000. A timeline for the review was
not specified.

Don Pearson, General Manager of Conservation Ontario was on hand to review the
legislative/regulatory framework of conservation authorities in Ontario and their important role in
conservation, restoration, development and management of our natural resources. Also, NVCA
Directors reviewed each program area with the board.

Future Meetings and Events For more information contact:
Fxecutive Committee meeting - April 23 Byron Wesson, Acting CAO
NVCA's 50" anniversary celebration — May 1 (705) 424-1479, ext. 224

Board meeting— May 14 bwesson@nvca.on.ca
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