
STAFF REPORT: PLANNING & BUILDING SERVICES  
 

 
 
 
 
 
 
A. Recommendations 
 
THAT the Planning & Building Committee receive Staff Report PL.11.101, 
“Planning & Building Service Delivery Summary Report” for information purpose. 
 
B. Background 
 
Purpose of Report: 
 
The purpose of this Report is to summarize the actions taken by the Planning & 
Building Committee (Committee) with respect to their review of level of service of 
the Planning & Building Services Department. 
 
Service Level Review Mandate: 
 
Council at its meeting of March 30, 2011 adopted the following resolution: 
 

Moved by:  Duncan McKinlay Seconded by: R. J. Gamble 
 
THAT each standing Committee in charge of departmental functions 
proceed with a comprehensive review of level of service and report back to 
Council by August 1, 2011, Carried. 

 
Service Level Review Template – Planning & Building Services Department 
 
With respect to the Committee’s comprehensive review of level of service, the 
Committee on July 4, 2011 adopted a Service Delivery Review Template for the 
Planning Services Division and By-law Services Division and acknowledged that 
the Operational Review of the Town’s Ontario Building Code Program considered 
by the Committee on May 4, 2011 addressed Council’s request for a 
comprehensive review of the level of service of said program. 
 
This Service Level Review Template was loosely based upon a document 
entitled “Making Choices: A Guide to Service Delivery Review for Municipal 
Councillors and Senior Staff” prepared by the Ministry of Municipal Affairs & 
Housing in consultation with its partners the Association of Municipal Managers, 
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Clerks and Treasurers of Ontario, the Municipal Finance Officers Association and 
the Ontario Municipal Administrators Association.   
 
A copy of the minutes and related resolution from the Committee’s consideration 
of this matter are attached as Addendum “A”.   
 
Service Level Review – Planning & Building Services Department 
 
The Planning & Building Department is comprised of two divisions, Planning 
Services and Building & By-law Services.  The Organizational Structure of the 
Department reflects two Managers, Manager, Planning Services (currently 
vacant) and Manager, Building & By-law Services (Greg Miller) reporting to the 
Director (David Finbow). 
 
The Planning Services Division is responsible for Policy and Development 
Planning and the Committee of Adjustment.  The Building & By-law Services 
Division is responsible for Building Code Act/Code and By-law (including Parking 
and Animal Control) enforcement. 
 
The service level review of the Department proceeded on the basis of the three 
principal programs (Planning, Building and By-law Services). 
 
Planning Services 
 
The service level review of the Planning Services Division occurred at the 
Committee’s meeting of August 3, 2011.  The minutes and related resolution 
flowing from this review is attached as Addendum “B”. 
 
Building Services 
 
As noted previously, the Committee at its meeting of July 4, 2011 acknowledged 
that the Operational Review of the Town’s Ontario Building Code Program 
considered by the Committee on May 4, 2011 addressed Council’s request for a 
comprehensive review of the level of service of said program.  The minutes and 
related resolution flowing from this review is attached as Addendum “C”. 
 
By-law Services 
 
The service level review of the By-law Services Division occurred at the 
Committee’s meeting of August 3, 2011.  The minutes and related resolution 
flowing from this review is attached as Addendum “D”. 
 
C. The Blue Mountains’ Strategic Plan  
 
“Providing a strong, well managed municipal government.” 
 
D. Financial Impact 
 
N/A 
  



E. Addendums 
 

A. Planning & Building Committee Minutes/Resolution of July 4, 2011 -  
Planning & Building Services Department Service Level Review    
 

B. Planning & Building Committee Minutes/Resolution of August 3, 2011 -  
Planning Services Division    
 

C. Planning & Building Committee Minutes/Resolution of May 4, 2011 -  
Ontario Building Code Program   

 
D. Planning & Building Committee Minutes/Resolution of August 3, 2011 -  

By-law Services Division 
 

 
 
Respectfully submitted, 
 
 
 
_______________________________ 
David Finbow 
Director, Planning & Building Services 
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